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THIS CA UPDATE HAS BEEN
SENT TO THE FOLLOWING:

COUNTIES:

X Imperial

Riverside/San Bernardino
X Los Angeles

Orange

X Sacramento

San Diego

LINES OF BUSINESS:

Molina Medi-Cal
Managed Care

Molina Medicare
Options Plus

Molina Dual Options Cal
MediConnect Plan
(Medicare-Medicaid Plan)

Molina Marketplace
(Covered CA)

PROVIDER TYPES:

Medical Group/
IPA/MSO
Primary Care

IPA/MSO

Directs
Specialists

Directs

IPA

Hospitals

Ancillary
X CBAS
SNF/LTC
X DME
Home Health
X Other

FOR QUESTIONS CALL
PROVIDER SERVICES:
(888) 562-5442, Extension:

Los Angeles/Orange
Counties
X123017

Riverside/San
Bernardino Counties
X120613

Sacramento County
X125682

San Diego County
X121735

Imperial County
X125682

CalHOPE Program

This is an advisory notification to Molina Healthcare of California (MHC)
network providers regarding the California HOPE (CalHOPE) Program.
CalHOPE delivers crisis support for communities impacted by a national
disaster. This is a Crisis Counseling Assistance and Training Program (CCP)
funded by the Federal Emergency Management Agency (FEMA), and run by
the California Department of Health Care Services (DHCS).

Does COVID-19 have you feeling stresses, anxious, and lonely?
CalHOPE is here for you, Hope will persevere

California HOPE Provides:
e Free resources, including a “playbook” with tips for managing stress
e A call line to talk about your struggles and get emotional support from
someone who has persevered through tough situations
e Call (833) 371-HOPE (4673)

Tips to Manage Stress:
e Take a break from the news if it's causing you to feel overwhelmed
¢ Maintain social contact by phone, text, or email with those who support
you
e Treat your body kindly, eat healthy foods, avoid excessive alcohol, and
exercise as you are able

Please visit the CalHOPE Website for more information at:
https://calhope.dhcs.ca.gov/Pages/AboutUs.aspx

For questions regarding the CalHOPE Program, please email:
calhope@dhcs.ca.gov

UESTIONS

If you have any questions regarding the notification, please contact your
Molina Provider Services Representative at (888) 562-5442. Please refer to
the extensions on to the left.

If you are not contracted with Molina and wish to opt out of the Just the Fax, call (855) 322-4075, ext. 127413

Please leave provider name and fax number and you will be removed within 30 days.
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* Hope will persevere.

California
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California HOPE Provides: Tips to Manage Stress:

» FREE resources, including » Take a break from the news if
a "playbook” with tips for it's causing you to feel
managing stress. overwhelmed.

» A call line to talk about your » Maintain social contact by
struggles and get emotional phone, text, or email with
support from someone who those who support you.
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